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Evidence of infrastructure and training capacity 

Practice name Chandlers Hill Surgery  

ABN 92237654567 

Address 194 A Chandlers Hill Road Happy Valley SA 5159   view Google Map 

Phone number 08 8381 2822 

Fax number 08 8322 1973 

Web address  

Principal contact name Jacky Genesin, Business Manager  

ASGC-RA classification* RA 1 

Outer metropolitan Yes 

RACGP teaching site Yes      L2 

ACRRM teaching site No 

RACGP accredited Yes 

ACRRM accredited No 

AGPAL accredited (or equivalent) Yes 

Public liability insurance Yes     Name of insurer           MIGA                  Date of renewal  Oct 2011 

Location 

Description of practice location Surgery is located on Chandlers Hill Road, between Education and 
Southern Cross Drive, approx 3 km from the Hub Shopping Centre, 
approx 30 minutes from the Adelaide CBD  

Health and medical information about the region The practice catchments area includes Happy Valley, Aberfoyle Park, 
Woodcroft, Flagstaff Hill, Clarendon and Kangarilla. Patients are from a 
range of the demographics with a predominance of the younger and 
middle-age groups. 

Practice type and size Family orientated medical practice with 4 partners and a further 8 part-time 
doctors. The practice also employs 8 clerical staff members, 3 nurses and 
a Business Manager. Fully computerised accounts and medical records 
(Best Practice). Reference books, extensive library of other books and on-
line resources available.   Practice nurses offer general nursing services to 
the practice including chronic disease management, care plans, recall and 
reminder systems.  Respiratory clinic with qualified experienced 
respiratory nurse offered Monday evenings.   

Clinic Services  

Clinic hours Monday, Tuesday 8.30am – 8.00pm 
Wednesday to Friday 8.30am to 5.00pm  
Saturday 9.00am – 12noon 

Are home visits provided? Yes  

Is an after-hours/weekend service provided? Yes Monday, Tuesday evening and Saturday morning  

If no, is a locum service provided?  GP Solutions locum service for all additional after hours   

Is hospital in-patient care provided? No 

Are nursing home visits provided? Yes  

What access to specialists and other health 
professionals is available? 

Other services available on site include: physiotherapy, psychology, 
podiatry, pathology. The area is well serviced by pharmacy and other 
community services. . Flinders Private and Noarlunga Hospitals able to 
admit medical, surgical, obstetric patients. Flinders Medical Centre is 10 
minutes away by car. Noarlunga hospital is 25 minutes away.  

Aspects of medicine in your practice that will be Chandlers Hill Surgery believes in patient-centred, comprehensive family 

http://maps.google.com.au/maps?q=194+A+Chandlers+Hill+Road+Happy+Valley+SA+5159&hl=en&sll=-25.335448,135.745076&sspn=39.955171,69.433594&vpsrc=0&hnear=194+Chandlers+Hill+Rd,+Happy+Valley+South+Australia+5159&t=m&z=16�


 
Practice Profile 2011 

 
a feature of registrar training health care whilst providing services in acute care, chronic disease 

management and illness prevention.  

Special interest areas include child health, immunisation, diabetes, 
women's health, shared care, obstetrics and respiratory medicine. 

 

Details of practice support 

On-site and after-hours supervision to meet 
professional standards 

Yes  

Provision is made for registrars to attend 
education activities 

Yes 

Access to clinical resources/reference materials Yes 

Adequate consulting space, IT facilities and 
equipment for registrar 

Yes 

Appropriate space available for teaching 
purposes 
 
 

Yes 

Expectations of registrar workload 

Workload of registrar monitored and managed 
to ensure a balanced patient base 

Patients per hour 
3 – 4 
 
 

Facilities offered by practice 

 Chandlers Hill Surgery has been established at its current location for 26 
years and has recently undergone major renovations. The new premises 
has more consulting rooms (an increase from five to seven) and modern 
patient and administrative areas. An upstairs meeting room and staff 
facility provides ample space for education and training requirements.  

Awards:  RACGP - SA Practice of the year 2010.   

 RACGP - Australian Practice of the year 1999 

Technical information 

Name of principal supervisor/trainer Dr Carolyn Lawlor-Smith   

Qualifications BMBS Dip Obs RACOG  

Full and unrestricted registration with the 
Medical Board of Australia 

Yes 

FRACGP  Yes 

RACGP member Yes 

FACRRM  No 

ACRRM member No 

Vocational registration status Accredited 

Experience, including number of full time years 
in general practice 

25+ years 

CPD status achieved 2008 - 2010 Yes 

Professional medical indemnity insurance  Yes    Name of insurer    MIGA                          Date of renewal June 2012 

Practice profile - date of review 31 July 212 

Other supervisors 

Name of principal supervisor/trainer Dr Paul Muffet 
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Qualifications MBBS, Dip Obs and Gynae, Grad Cert Musculoskeletal Medicine, Dip CH 

Full and unrestricted registration with the 
Medical Board of Australia 

Yes 

FRACGP  Yes 

RACGP member Yes 

FACRRM  No 

ACRRM member No 

Vocational registration status Accredited 

Experience, including number of full time years 
in general practice 

5.75 years 

CPD status achieved 2008 - 2010 Yes 

Professional medical indemnity insurance  Yes   Name of insurer  MIGA                     Date of renewal: 30 June 2012 

Practice profile - date of review 31 July 2012 

Other supervisors 

Name of additional supervisor/trainer Dr Daniel Byrne  

Qualifications MBBS 

Full and unrestricted registration with the 
Medical Board of Australia 

Yes 

FRACGP  Yes 

RACGP member Yes 

FACRRM  No 

ACRRM member No 

Vocational registration status Accredited 

Experience, including number of full time years 
in general practice 

20+ years  

CPD status achieved 2008 - 2010 Yes 

Professional medical indemnity insurance  Yes    Name of insurer  MIGA            Date of renewal  July 2012 

Practice profile - date of review 31 July 2012 

*RA1 – major cities of Australia 

RA2 – inner regional Australia 

RA3 – outer regional Australia 

RA4 – remote Australia 

RA5 – very remote Australia  

Modified 4 January 2012 


